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WP2: Toolkit for SAFE accessibility / M3-M33 / Lead UL 

Activity No. T 2.1 

Activity title Mapping accessibility of services in selected urban areas 

Months M3-M14 

Expected results O2.1 Data of accessible services 

Outcomes  - List of connected data observed during the spatial analysis. The list was useful for identifying what to include in the mapping 
manual and what to present to participants for field observation. 

- The task is published in the “Activities” section of the webpage. (https://eusafe.fa.uni-lj.si/activities/) 

Activity No. T 2.2 

Activity title Interviewing users of services of selected urban areas 

Months M3-M14 

Expected results O2.2 Results from interviews 

Outcomes  - The SAFE team in all countries interviewed users of services in selected urban areas, focusing on the analysis of open spaces. Data 
from the interviews with target customer groups are shared in the open-access repository Zenodo. 

- The task, published in the “Activities” section of the website, also includes the layout of the questionnaire. 
- The references of the datasets are the following: 

 
Thege, B. (2024). Interviewing users of services of selected urban areas (Kiel) [Data set]. Zenodo. 
https://doi.org/10.5281/zenodo.10658940 
Fikfak, A. (2024). Interviewing users of services of selected urban areas (Kranj) [Data set]. Zenodo. 
https://doi.org/10.5281/zenodo.10658973 
Idziak, E. (2024). Interviewing users of services of selected urban areas (Bydgoszcz) [Dataset]. Zenodo. 
https://doi.org/10.5281/zenodo.10848545 
Polo Peña, A. I. (2024). Interviewing users of services of selected urban areas (Granada) [Data set]. Zenodo. 
https://doi.org/10.5281/zenodo.10848664 
Henriksson, K. (2024). Interviewing users of services of selected urban areas (Vantaa) [Data set]. Zenodo. 
https://doi.org/10.5281/zenodo.10986803 

https://eusafe.fa.uni-lj.si/activities/
https://doi.org/10.5281/zenodo.10658940
https://doi.org/10.5281/zenodo.10658973
https://doi.org/10.5281/zenodo.10848545
https://doi.org/10.5281/zenodo.10848664
https://doi.org/10.5281/zenodo.10986803


 

  

Activity No. T 2.3 

Activity title Develop a behavioral mapping tool incl. safety 

Months M4-M20 

Expected results O2.3 Behavioral mapping tool 

Outcomes  -   For this task, a mapping handbook was prepared. 
-   The handbook was used in all ISPs to support participants in working across different areas. 
-   It is not only a workbook but also includes explanations on various topics related to spatial analysis. 
-   The task is published in the “Activities” section of the webpage. (https://eusafe.fa.uni-lj.si/activities/) 

Activity No. T 2.4 

Activity title Developing an accessibility tool package for businesses 

Months M14-M30 

Expected results O2.4 Accessibility tool package for businesses 

Outcomes  Handbook/tool provides: 

- Support for SMEs to systematically assess and enhance accessibility and safety. 
- Guidance for improving customer satisfaction and market inclusion. 
- Certification scheme to strengthen reputation and demonstrate commitment. 
- Mechanisms for community engagement and continuous knowledge exchange. 

https://eusafe.fa.uni-lj.si/activities/


 

 

Activity No. T 2.5 

Activity title Creating tools for evacuation of individuals in time of crisis, such as war, and for safe, accessible travel planning 

Months M14-M30 

Expected results O2.5 Tools for evacuation and accessible travel planning 

Outcomes  - Handbook about different crises that may occur in open urban spaces. 
- Includes a layout for analyzing and defining crisis situations. 
- Provides instructions on how to act in different scenarios. 
- Part of the broader mapping handbook. 

Activity No. T 2.6 

Activity title Publish the toolkit 

Months M30-M36 

Expected results O2.6 Toolkit published 

Outcomes  The whole toolkit will be published in the online learning community under the category “Digital toolkit”. 



 

  

WP3: Training Material and Online Learning Community / M1-M33 / Lead Laurea 

Activity No. T 3.1 

Activity title Create a joint pedagogical approach for the study module 

Months M1-M6 

Expected results O3.1 Joint pedagogical approach 

Outcomes  The pedagogical approach, which was compiled, represents methods applied in partner universities of the SAFE project, and based on this 
a shared pedagogical approach was developed for the project in cooperation with stakeholder representatives and cities. 

The task is published on the “Activities” section of the webpage (https://eusafe.fa.uni-lj.si/activities/). 

Activity No. T 3.2 

Activity title Creating a joint study module with interdisciplinary approach to developing SAFE 

Months M1-M6 

Expected results O3.2 Developed study module 

Outcomes  - In the planned course, participants learn to plan and evaluate open environments and services from the perspective of different 
target groups. 

- They learn to apply key elements of urban architecture, social work, safety, and tourism to increase accessibility. 
- The course is structured around a one-week intensive study event. 
- It includes a three-week period of preliminary learning, a five-day intensive program, and a three-day summarizing post-reflective 

period, after which the completion of the studies can be assessed. 
- The course is part of the Online Learning Community under the page “Interdisciplinary Studies in Developing Cities for People” 

(https://eusafe.fa.uni-lj.si/study-module-introduction/) 

https://eusafe.fa.uni-lj.si/activities/
https://eusafe.fa.uni-lj.si/study-module-introduction/


Activity No. T 3.3 

Activity title Develop an Online Community for Learning and Training 

Months M6-M14 

Expected results O3.3 Online Community for Learning and Training 

Outcomes  - Online community was created based on the joint pedagogical approach and shared understanding of learning in the SAFE project. 
- It includes teaching and learning material as well as interactive elements. 
- The online environment offers learning opportunities for partner universities and their students. 
- It also aims to reach a wider audience, including special groups interested in the project’s outputs and learning opportunities. 
- The learning community is published in the “Home” section of the project webpage (https://eusafe.fa.uni-lj.si/) 

Activity No. T 3.4 

Activity title Develop training materials for businesses and target groups on how to develop accessible communities 

Months M10-M20 

Expected results O3.4 Training materials for lifelong learning (LLL) 

Outcomes  - Training materials were developed for businesses and target groups (persons with disabilities, seniors, families with children, 
migrant women, persons with Asperger’s/ASD). 

- Guidelines and checklists were created to support accessible, safe, and inclusive environments. 
- Staff training recommendations and practical tools for communication, design, and service adaptation were provided. 
- Materials contribute to building accessible communities and raising awareness across sectors. 

Activity No. T 3.5 

Activity title Set up a digital toolkit for Online Community 

Months M20-M28 

Expected results O3.5 Digital tools embedded into Online Community 

Outcomes  The review offers a report about 12 different Urban Design related applications that participants can use during their work in the ISP’s. The 
task is published on the “Activities” section of the webpage (https://eusafe.fa.uni-lj.si/activities/) 

https://eusafe.fa.uni-lj.si/
https://eusafe.fa.uni-lj.si/activities/


 

  

Activity No. T 3.6 

Activity title Testing and developing the study module 

Months M28-M34 

Expected results O3.6 Ready joint study module for university students 

Outcomes  - The Study Module was tested by the University of Ljubljana with 8 students from the field of urban design. 
- The working process followed the same structure as in the ISPs. 
- Students used and tested the online learning community as the main source of information. 
- At the end, participants prepared an evaluation of the Study Module. 

Activity No. T 3.7 

Activity title Finalize Online Community 

Months M33-M36 

Expected results O3.7 Ready Online Community for users 

Outcomes  - All project materials is published within the Online Community on the project webpage (https://eusafe.fa.uni-lj.si/) 
- The Online Community serves as the basis for implementing the Study Module at the University of Ljubljana. 
- The Online Community is freely accessible to all visitors. 

https://eusafe.fa.uni-lj.si/


WP4 Future Scenarios & Guidelines / M1-M36 / Lead KIEL 

Activity No. T 4.1 

Activity title Preparing for ISPs with local cooperation partners and planning event, and mapping the urban area 

Months M1-M25 

Expected results O4.1 Plans for event and results from mapping 

Outcomes  - The document is the result of common meetings and preparations of the SAFE group. 
- It contains information about the structure, submission and presentation, readings and assessment of the ISPs. 
- The task is published in the “Activities” section of the project webpage (https://eusafe.fa.uni-lj.si/activities/) 

Activity No. T 4.2 

Activity title Organizing ISPs in each location 

Months M1-M25 

Expected results O4.2 ISPs organized in each location 

Outcomes  - ISPs were organized in each of the five locations. 
- In the “Activities” section of the project webpage, posters, books, and learning diary examples from each ISP are published 

(https://eusafe.fa.uni-lj.si/activities/) 

Activity No. T 4.3 

Activity title Designing scenarios with stakeholders during ISP to generate material for future scenario workshops 

Months M6-M25 

Expected results O4.3 Material for future scenario workshops 

Outcomes  - A plan was developed on how to organize a one-day workshop with the local community. 
- The plan includes information on participants and institutions required, date, content, documents, language, conclusion, and both 

quantitative and qualitative indicators. 
- The task is published in the “Activities” section of the project webpage (https://eusafe.fa.uni-lj.si/activities/) 

https://eusafe.fa.uni-lj.si/activities/
https://eusafe.fa.uni-lj.si/activities/
https://eusafe.fa.uni-lj.si/activities/


 

 

Activity No. T 4.4 

Activity title Develop results from ISPs for future scenario work 

Months M6-M25 

Expected results O4.4 Developed material for scenario work 

Outcomes  - Review of the work and materials from each ISP was carried out. 
- Each ISP presented different spatial and user contexts: 

 
Kranj – small town with many small-scale spatial elements. 
Kiel (Gaarden) – specific social context of the urban space. 
Bydgoszcz – traditional Polish area with a wider layout. 
Vantaa – large, dispersed area with long distances and varied ambiences. 
Granada – dense city center with many tourists and residents. 

Activity No. T 4.5 

Activity title Organize local scenario workshops in urban areas 

Months M6-M30 

Expected results O4.5 Local scenario workshops for future development 

Outcomes  - Local scenario workshops were organized in all participating countries. 
- Each workshop included the target group of the respective partner. 
- The results are presented in the “Events” section of the project webpage (https://eusafe.fa.uni-lj.si/events/) 

https://eusafe.fa.uni-lj.si/events/


 

  

Activity No. T 4.6 

Activity title Develop local scenario books 

Months M20-M30 

Expected results O4.6 Local scenario books 

Outcomes  - Based on the local scenario workshops, participants created common local scenario books. 
- The books present the workshop and the city where it took place, including a PESTE analysis. 
- Each workshop developed four different future scenarios with guidelines and conclusions. 

Activity No. T 4.7 

Activity title Compile documentation of project's events, from cooperation and associate partners 

Months M20-M30 

Expected results O4.7 Documentation and data from cooperation activities 

Outcomes  - A document about the different events held during the project. 
- It contains information on the event name, date, location, participating partners, objectives, outcomes/decisions, and links to 

photos. 

Activity No. T 4.8 

Activity title Develop local guidelines for stakeholder groups in urban areas 

Months M28-M34 

Expected results O4.8 Local guidelines for stakeholder groups 

Outcomes  Compiled document regarding local recommendations for each partner district and target group about safety and accessibility. 



 

Activity No. T 4.9 

Activity title Compile policy recommendations for urban areas 

Months M32-M36 

Expected results O4.9 Policy recommendations for urban areas 

Outcomes  - The brochure outlines policy recommendations for partner cities in the SAFE project, developed through Work Package 4. 
- It focuses on future scenarios and guidelines for policymakers and government officials. 
- The recommendations aim to improve urban communities by addressing housing shortages, social exclusion, and digital barriers. 



T5.2 Analyze results from WP2 - 4


